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Scottish Widows Retirement Account 
Upgrade Service offer

Important 
information
Benefits of the 
Retirement Account 
The Retirement Account is a modern, flexible personal pension that is 
designed to support you throughout your pension journey, both whilst you are 
building your savings and then beyond when taking your retirement benefits. 

You will have access to a more flexible pension, with more options than you 
currently have to manage your pension fund, both before and after you retire. 

When you do come to draw money from your pension it couldn’t be simpler 
- you can do so within this one plan. You won’t need to transfer to another 
pension plan and negotiate a competitive charge when you retire, as you will 
with your current pension plan.

“manage 
your pension 
fund, both 
before 
and after 
you retire”



www.johnsonfleming.com/swspu

Your new pension charges are made up of a 
platform charge and a fund charge:
Your fund charge will be 0.10% for the Governed Investment Strategy - Balanced (targeting flexible access). This 
charge may vary should you choose an alternative investment fund.

Summary of charges

Total fund value Platform charge Fund charge Total charge

£30,000 up to £49,999.99 0.40% 0.10% 0.50%

£50,000 up to £99,999.99 000 0.27% 0.10% 0.37%

£100,000 up to £499,999.99 0.25% 0.10% 0.35%

£500,000 up to £999,999.99 0.20% 0.10% 0.30%

£1,000,000.00 and above 0.10% 0.10% 0.20%

A Pension Charges Summary is available online: www.johnsonfleming.com/swspu

In addition to your platform and fund charges there may be a further charge for any services you have agreed to 
receive from Johnson Fleming or another financial adviser.

Your reduced charge shown in your letter includes the 
cost of the Scottish Widows fund where your money will 
be invested and the upgraded platform. 

Johnson Fleming Limited has negotiated this preferential 
charge rate for its clients who wish to take advantage 
of this offer to transfer funds from their current Scottish 
Widows Group Personal Pension Plan to the Scottish 
Widows Retirement Account.

To take advantage of these low charges, you can if you 
wish, transfer other pension funds you may have, into 
this plan. The more you have invested on the platform 
the lower your charges become. Please let us know if 
you would like to consider bringing any other pension 
funds into the Retirement Account.

The charges shown in this offer are based on your 
fund value on the date shown. The charges for your 
new pension plan and the cost of our services will vary 
depending on the value of your fund at the actual point 
of transfer. 

How will my charges reduce?
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What are my flexible 
options at retirement?
New pension rules, often called pension freedoms, were 
introduced in 2015 and offer you more flexibility and 
choice than ever before. 

1. Encashment
You’re able to access your pension fund in full as a lump 
sum. When you encash your pension 25% of this will be 
tax free, but the remainder will be taxable as income in 
the tax year you encash it.

2. Flexible options
This allows you to withdraw money from your pension 
whenever you want, taking anything from £0 to the 
whole fund in any year. Your remaining fund will stay 
invested and so can benefit from tax advantages on 
future growth. 

You can take 25% of your fund upfront as a lump sum 
tax free, or 25% of every payment you take from your 
fund can be free of tax with the rest taxed as income. 
This will minimise tax on your pension income. You can 
access the remainder of your funds as a lump sum 
at any time, subject to tax, or use it to purchase other 
retirement income products, such as an annuity.

3. Lifetime annuity
This is the choice many people have always associated 
with pensions. This allows you to exchange your 
pension fund for a guaranteed income for the rest of 
your life provided by an insurance company. You can 
choose to have this income continue in whole or in part 
to a spouse or partner in the event of your death. You 
can also protect your income from inflation if you wish 
to. 

Under all options you can access your pension fund 
at any time from age 55. Your age, interest rates and 
anticipated future investment returns, your health, if 
you are a smoker, and of course, the choices you make 
about the type of income you want may impact the 
income that your pension will provide.

Where will my money 
be invested? 
Your money will be invested in a fund designed by 
Scottish Widows to help you make the most of the 
flexible and exciting options now available at retirement. 
Current members of your previous employer’s pension 
scheme are now invested in this way, and as Scottish 
Widows did not update the funds of those who have 
left this employment, we want to take this opportunity to 
update your investment fund too. 

Your money will initially be invested in the Governed 
Investment Strategy - Balanced (targeting flexible 
access). 

If you wish, you will be able to make your own 
investment choices from a very wide range of fund 
options. Details of the Governed Investment Strategy - 
Balanced (targeting flexible access), and all of the other 
fund choices available and more information about your 
options at retirement, can be found at 
www.johnsonfleming.com/swspu

Although the fund has been designed to be suitable 
for a typical ‘balanced’ investor and to work alongside 
modern flexible retirement options, we cannot confirm 
whether this is a better choice for you as an individual. 
You should satisfy yourself that you are happy that 
the change to your investment fund and charges are 
appropriate for you.

Our non-advised 
Scottish Widows 
Upgrade Service
Whilst this offer has been designed to offer you a 
pension plan with lower charges, and a fund designed 
to cater for modern flexible retirement options, we have 
not provided you with personal financial advice. We will 
instead arrange the transactions on your behalf on a 
non-advised basis. We will only start work once we have 
agreed our services and charges with you, which are 
confirmed overleaf, and explained further at
www.johnsonfleming.com/swspu
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• A service designed to help you understand what 
you need to do to improve your retirement. 

• Our unique ‘nudges’ are clear messages containing 
an easy way to act or to get more help from our 
experts if you need it. Nudges provide:
• Relevant actions for you to consider.
• Prompts to help you choose the right funds.
• Guidance to help keep your savings on track.
• Support to make sure you know what action to 

take as you get closer to retirement. 

• Webinars to help you understand your pension and 
wider finances. 

• Telephone access to our team of experts. 

• Help to make the most of your pension and savings 
tax relief. 

• The security of knowing you have expert support.

If you select the new Supported Service, the annual 
charge for this service is 0.24% p.a. of your fund paid 
monthly from your Scottish Widows Retirement Account.

Whatever investments you use to plan for your 
retirement, you should always remember that what you 
get back at retirement depends on a range of factors, 
such as: 

• How your investment grows, as the value of 
investments can fall as well as rise.

• The tax treatment of the investment, which could 
change in the future.

• The actual age at which you choose to take your 
benefits.

• How much it costs to convert your retirement fund 
into pension income.

• Your final fund value and benefits payable could be 
more or less than shown or payments made.

• The charges taken out of your investment or pension 
plan. 

The amount invested will be the value of the funds 
on the day that the move to the Retirement Account 
is actually processed and therefore may be higher or 
lower than the value shown in your Upgrade Service 
offer letter. Your funds will need to be disinvested by 
Scottish Widows and will then be reinvested by them  
into the Retirement Account. This process may take a 
number of days and during this period your pension 
fund will not be invested and so will not be impacted by 
positive or negative fluctuations in fund performance.

Getting more help in the future – our Supported 
Service
We find that many people benefit from having a professional support them in managing their pensions – please visit 
www.johnsonfleming.com/swspu to find full details of our service offer to you. If you would like more help from Johnson 
Fleming to get the best from your pensions in the future, simply tick the box when you apply for your Upgrade Service. 

Benefits of the Johnson Fleming Supported 
Service


