
RETIREMENT ACCOUNT
YOUR GUIDE

Supporting you to and through retirement



2

Retirement Account

PAGE 3
CHOOSING SCOTTISH WIDOWS

PAGE 4
CHOOSING RETIREMENT ACCOUNT

PAGE 5
OVERVIEW – RETIREMENT ACCOUNT AND FEATURES

PAGE 6
WHAT MAKES UP A RETIREMENT ACCOUNT?

PAGE 8
HOW MUCH CAN I SAVE INTO MY RETIREMENT ACCOUNT?

PAGE 12
INVESTMENT OPTIONS TO SUIT YOU

PAGE 16
HOW CAN I ACCESS MY PENSION SAVINGS?

PAGE 20
WHAT ARE THE CHARGES?

PAGE 23
WHAT HAPPENS WHEN I DIE?

PAGE 24
THE CONTROL ACCOUNT

PAGE 26
KEEPING TRACK OF YOUR RETIREMENT ACCOUNT  

IF YOU’D LIKE MORE INFORMATION



3

CHOOSING SCOTTISH WIDOWS

SCOTTISH WIDOWS HAS BEEN HELPING PEOPLE 
PLAN THEIR FINANCIAL FUTURES FOR OVER 
200 YEARS. AND OUR VALUES ARE THE SAME 

TODAY AS THEY’VE ALWAYS BEEN -TO DELIVER 
GOOD OUTCOMES FOR ALL OF OUR CUSTOMERS 

BY PUTTING THEIR NEEDS AT THE CORE OF 
EVERYTHING WE DO.

Retirement Account
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CHOOSING RETIREMENT ACCOUNT

RETIREMENT ACCOUNT – SUPPORTING YOU TO AND THROUGH RETIREMENT.

Retirement is changing – it doesn’t necessarily mean stopping work, and can bring the 
opportunity to do new things. You now have greater freedom and flexibility with your 
pension savings, and may want a pension that lets you make the most of this.

Retirement Account could be the right choice for you, backed by the strength and 
reassurance that comes with Scottish Widows. 

Retirement Account allows you to –

Save  
while receiving favourable  

tax treatment

Have control  
over the way you access your pension 
savings, including income drawdown

Invest  
to suit your goals 

Manage  
a gradual transition into retirement  

if you decide to wind down from  
full employment into retirement

all within one pension product, helping to give you the retirement you want.
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OVERVIEW – RETIREMENT ACCOUNT AND FEATURES

HOW FLEXIBLE IS IT?
Retirement Account is designed to support 
you throughout saving for your retirement 
and while taking your benefits. There are  
2 parts –

•  Retirement Planning – holds your 
pension savings pre-retirement and 

•  Retirement Income – holds your 
pension savings post-retirement and 
allows you to take income drawdown. 

By using both parts, you have the flexibility 
to save and take your pension savings out 
when and how you choose. 

INVESTMENT CHOICE
You can choose from a range of investment 
options, depending on your retirement 
goals, how you plan to take your pension 
savings, and how much risk you want to 
take with your investments, including –

•  Scottish Widows Pension Funds, 
including our Governed Investment 
Strategies and Premier Governed 
Investment Strategies

•  Fund Supermarket funds

•  Any Fixed Term Cash Deposit we make 
available

•  Discretionary Fund Management

•  Share Dealing

•  Commercial Property

There’s no requirement for a minimum 
investment in Scottish Widows Pension 
Funds. 

CLEAR, PREDICTABLE CHARGES
With a simple and clear charging structure 
that separates the different types of 
charges, you can see exactly what you’re 
paying for. 

UP-TO-DATE INFORMATION
You’ll be able to view all transactions 
online, allowing you to keep track of how 
your investments are performing. 

Pensions are a long-term investment. The 
retirement benefits you receive from your 
pension plan will depend on a number of 
factors including the value of your plan 
when you decide to take your benefits 
which isn’t guaranteed and can go down  
as well as up. The value of your plan could 
fall below the amount(s) paid in. 
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WHAT MAKES UP A RETIREMENT ACCOUNT?

Scottish Widows 
Pension Funds

Fixed Term 
Cash Deposits

Discretionary Fund 
Management

Commercial 
Property

Governed Investment 
Strategies and 

Premier Governed 
Investment 
Strategies*

Solution  
Funds

Fund 
Supermarket

Share 
Dealing

CONTROL ACCOUNT CONTROL ACCOUNT

RETIREMENT PLANNING RETIREMENT INCOME

RETIREMENT ACCOUNT – SINGLE PLAN

* Governed Investment Strategies and Premier Governed Investment Strategies 
are available for planning only.

Retirement Account
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RETIREMENT PLANNING
You can stay in Retirement Planning until 
age 75. You will need to decide how to 
access your pension savings by then.  
It allows you to save towards a sum of 
money to be used to provide for your 
retirement. We can accept regular and 
one-off payments from you, your employer 
and other individuals, plus transfers from 
other pension plans you may have. 

You can normally get tax relief on the 
payments you make. (See page 8 for more 
information about tax relief).

If the basic rate of tax is 20%, for every 
£80 you pay into your plan each month, 
the Government will automatically top up 
your pension with an additional £20. 

Your tax relief depends on your main place 
of residence as advised by HMRC for the 
current tax year. If you are a Scottish 
taxpayer, the tax relief you will be entitled 
to will be at the Scottish Rate of income 
tax, which may be different from the rest of 
the UK.

Basic rate tax relief is applied immediately 
to your payments and any payments made 
by other individuals. If you’re a higher or 
additional rate taxpayer, you can claim 
additional tax relief via your self-assessment 
tax return. Transfer payments and employer 
payments won’t receive tax relief. 

RETIREMENT INCOME  
(INCOME DRAWDOWN)
You can stay in Retirement Income until 
age 99, allowing you to take a flexible, 
taxable income, while giving the remainder 
of your Account the opportunity to grow. 

The value of the tax benefits of your 
Retirement Account depend on your 
individual circumstances. Tax rules and 
circumstances may change in the future. 

The value of your investment is not 
guaranteed. It can go up and down 
depending on investment performance, 
and could fall below the amount(s) paid in. 

For further details on the aims, 
commitments and risks of Retirement 
Account, please see –

•  Key Features of the Retirement 
Account (46253) and 

•  Key Features of the Retirement 
Account for Retirement Income 
(23168).
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HOW MUCH CAN I SAVE INTO  
MY RETIREMENT ACCOUNT?

 Q Who can save into my Retirement Account? 

 A You can keep saving until you are 75. Other people, including your employer, can make 
payments for you as well. 

 Q Are there any limits on how much I can pay in? 

 A Yes –there are two limits that apply. 

We can only accept payments from you that are eligible for tax relief. 

You can save any amount in a pension, up to the total of your earnings each tax year, and get 
tax relief on the amounts you save, (or that someone else saves for you, but not your employer). 

However, one of the following limits will also apply to any savings you make into your 
Retirement Account and to any other personal pension plans or defined contribution 
schemes (including workplace or employer based schemes). 

• If you’ve taken a taxable cash sum or any income from flexible access drawdown, from 
any pension, your total payments (including any made by your employer) will be limited 
to the Money Purchase Annual Allowance, (£4,000 for the tax year 2018/2019). 

• Otherwise, your total savings each year (including any made by your employer) will be 
limited to the Annual Allowance, (£40,000 for the tax year 2018/2019). (Higher earners 
will have a lower annual allowance, called the Tapered Annual Allowance). 

If you’re not working and don’t have any earnings, the maximum you can pay in each tax year 
is £3,600.
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EXAMPLES

Earnings How much you can save into all your 
pensions each year 

I don’t have any earnings You can save up to £3,600 each year 

I earn £22,000 each year and I’ve not 
taken anything out of any of my pensions 

You can save up to £22,000 each year 

I earn £50,000 each year and I’ve not 
taken anything out of any of my pensions

You can save up to £40,000 each year 

I earn £22,000 each year and I’ve taken a 
taxable cash sum out of one of my pensions 

You can save up to £4,000 each year 

I earn £22,000 each year and I’ve taken a 
tax-free cash sum and started to take 
income from one of my pensions 

You can save up to £4,000 each year

(Note that if you have applied to HM Revenue & Customs for protection (such as Enhanced or 
Fixed Protection) from any potential lifetime allowance tax charge, saving into a pension plan 
can mean you lose your protection. For further information, please seek financial advice). 
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£2,000

Transfer

£600

Yearly

£50

Monthly

£2,000

SinglePayment Type

Minimum Payment 
(Gross)

£10,000

Transfer

£2,400

Yearly

£200

Monthly

£10,000

SinglePayment Type

Minimum Payment 
(Gross)

 Q Do you set a minimum amount on the savings I can make? 

 A Yes – see below and opposite for the minimum amounts we will accept, after tax relief 
has been added. 

RETIREMENT PLANNING

When you’re setting up a new Retirement Account

Once your Retirement Account has been set up

If there is more than one person paying into your Account, the different payers can reach 
the minimum payment amount between them. If the minimum for one payment type is met, 
you need only meet the lower amount for other payment types. For example, if you make a 
transfer of £10,000, you need only pay a regular payment of £50 per month.
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RETIREMENT INCOME
When you’re setting up a new Retirement 
Account or moving pension savings into 
Retirement Income for the first time

Once your Retirement Account has been 
set up

£10,000
Minimum movement (before any tax-free 
lump sum) provided you have £30,000 in 
the Retirement Planning element before 
monies are moved to Retirement Income. 

The £30,000 can be made up of: 

•  Pension savings built up in Retirement 
Planning, before being moved across to 
Retirement Income. 

• Amounts transferred, or single 
payments into Retirement Planning, 
which are to be moved across, in part 
or in whole, to Retirement Income 
straightaway. 

For drawdown to drawdown transfers, the 
minimum payment to Retirement Income 
is £22,500.

£2,000
Minimum additional movement into the 
Retirement Income element (before any 
tax-free lump sum). Any remaining balance 
in the Retirement Planning part can also be 
moved into Retirement Income, even if this 
is less than £2,000. 
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INVESTMENT OPTIONS TO SUIT YOU

TO AND THROUGH RETIREMENT, WE WANT TO ENSURE THAT YOU HAVE THE  
INVESTMENT CHOICE THAT YOU NEED.

We aim to cater for straightforward investment requirements, as well as those that are more 
complex, giving you both freedom and flexibility, and providing a number of investment 
solutions for you and your adviser to help support your income requirements throughout 
your retirement. 

 Simple personal pension

 Personal pension with extended choice

 Personal pension with self investment

Retirement Account

Premier Governed 
Investment  
Strategies

 
Governed 

Investment 
Strategies

Fixed Term Cash 
Deposit

 
Fund Supermarket

Discretionary 
Fund Management

 
Share Dealing

 
Commercial  

Property

Scottish Widows 
Pension Funds

Retirement Planning Retirement Income
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SCOTTISH WIDOWS PENSION FUNDS
•  Over 150 funds covering a wide range of asset classes, geographical 

locations, sectors and management styles. 

•  No minimum investment required. 

•  Currently no charge for switching between our Pension Funds. 

•  You can also choose from a range of Governed Investment Strategies, which 
gradually move your Retirement Account into lower risk investments as you 
approach your selected retirement date. These strategies will automatically 
adjust so that your Retirement Account is invested in one of three ways, 
depending on whether you want to purchase an annuity, keep your funds 
invested and take an income, or take a cash lump sum. 

•  Our Premier Governed Investment Strategies are slightly more expensive,  
but aim to provide better potential growth. 

•  Governed Investment Strategies and Premier Governed Investment 
Strategies are available for Retirement Planning only. 

For more details, please see – 

•  Scottish Widows Pensions Funds Investor’s Guide (16540)

•  Retirement Account Scottish Widows Pension Fund Charges (45422)

•  Governed Investment Strategy Guide (51004)

•  Premier Lifestyling Options Guide (55126) (which explains the Premier 
Governed Investment Strategies). 

FIXED TERM CASH DEPOSIT (SUBJECT TO AVAILABILITY)
• Aims to protect the value of your investment. 

•  Can allow you to benefit from competitive terms negotiated with deposit-
takers. 

•  Offers a fixed level of interest, payable at the end of the term.

For more details, see the Retirement Account Fixed Term Cash Deposit Guide 
(48856). 
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FUND SUPERMARKET
• Offers a range of funds from a variety of fund management groups,  

with different fund services, sizes and costs. 

• Access to approximately 2,600 funds – your adviser can help you select 
those most suitable for you. 

•  There’s the potential to benefit from lower charges on some funds than  
if you were to buy them direct. 

For more details, see the Fund Supermarket Investor’s Guide (48432). 

DISCRETIONARY FUND MANAGEMENT
•  Offers a bespoke service from our panel of Discretionary Fund Managers – 

 –  Brewin Dolphin Securities

 –  Brooks Macdonald

 –  Cazenove Capital Management

 –  Charles Stanley

 –  Tilney Investment Management 

 –  Investec Wealth & Investment

 –  Quilter Cheviot

 –  Rathbone Investment Management

•  Your own personalised investment portfolio, with access to a wide variety  
of financial instruments and professional advice. 

For more details, speak to your adviser. 
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SHARE DEALING 
•  Separate share dealing accounts can be set up for each part of your Account. 

•  Invest directly in stocks and shares listed on an HMRC recognised stock 
exchange, with our share dealing partner, Stocktrade. 

For more details, see the Retirement Account Share Dealing Guide (47937). 

COMMERCIAL PROPERTY
•  Invest in your existing business premises or other property, subject to  

our approval. 

•  Note that you will be unable to release the equity in the property until  
you retire. 

For more details, see the Retirement Account Commercial Property 
Administration Guide (22926). 

Pensions are a long-term investment. The retirement benefits you receive from 
your pension plan will depend on a number of factors including the value of  
your plan when you decide to take your benefits which isn’t guaranteed and  
can go down as well as up. The value of your plan could fall below the amount(s) 
paid in. 

The value of the tax benefits of your Retirement Account depend on your 
individual circumstances. Tax rules and circumstances may change in the future. 

Where investments are held on deposit, such as a Control Account or a Fixed Term 
Cash Deposit, there is a possibility that the provider(s) of those deposits may fail 
to meet their obligations. However we believe there is only a small risk that some 
or all of the value of that investment would be lost. 
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HOW CAN I ACCESS MY PENSION SAVINGS?

YOU CAN NORMALLY ACCESS YOUR BENEFITS FROM YOUR RETIREMENT 
ACCOUNT FROM AGE 55 OR OVER IN THE FOLLOWING WAYS. YOU DON’T HAVE 

TO CHOOSE JUST ONE OPTION, YOU CAN COMBINE THEM TO SUIT YOUR NEEDS.

FROM RETIREMENT PLANNING

Pension encashment

•  You can take some or all of your Retirement Account as a cash sum. We call this a 
pension encashment, and it’s also known as an UFPLS (uncrystallised funds pension 
lump sum).

• 25% of the amount you take will be tax-free, and the rest will be taxable. 

• If you take only some of your Retirement Account, currently you must take at least £5,000.
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FROM RETIREMENT INCOME

Tax-free cash and a flexible, taxable income

• If you move money from Retirement Planning to Retirement Income, you can take 25% of 
the amount you move as a tax-free cash sum. 

• You don’t have to take an income. 

• You can have your regular income paid monthly, quarterly, half-yearly or yearly to suit 
your needs. You can also take ad-hoc payments as and when you need them. 

• You can change your income at any time. 

• Your income will be taxed as earned income. 

Flexible access drawdown

•  If your Account is on a Flexible Access Drawdown basis, there’s no restriction on the 
amount you can withdraw as income each year, although the income you can take will 
depend on a number of things, including charges and expenses, how well your investments 
perform, and your long-term plans.

• You can set up your income to be paid as a percentage of your fund value, or as a fixed 
monetary amount. If you choose a percentage of fund value, we’ll recalculate the amount 
we actually pay you on the anniversary of the date you set up the Income part of your 
Account, and pay that amount until the next anniversary. 

25%
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Retirement Account

Capped drawdown

•  If you started income drawdown before 6th April 2015, or if you transfer in from an income 
drawdown plan set up on this basis, you can choose to continue on this basis. Your 
income will be subject to government limits – we’ll recalculate the maximum income  
you can take at least every 3 years (every year from age 75). The income you can take 
may reduce in the future. Taking income on this basis does NOT make you subject to the 
Money Purchase Annual Allowance.

It’s important to remember – 

• when deciding how much cash or income to take, you should bear in mind a 
number of things including charges and expenses, how well your investments 
perform, and your long term plans

• to regularly review investment performance and your long term plans

• if you take a cash sum from Retirement Planning, or income from flexible access 
drawdown, you will be subject to the Money Purchase Annual Allowance (£4,000 
for the tax year 2018/2019), which may limit the amount you can save into a 
pension in future. 
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SECURING AN INCOME

A guaranteed, taxable income for the rest of your life

• You can also use some or all of your Account to provide a regular, guaranteed, taxable 
income for the rest of your life by buying an annuity from us or another annuity provider. 
If you do this using amounts from Retirement Planning, you can normally take 25% of the 
amount you use as a tax free cash sum. The rest is used to buy the annuity. 

• This locks you into the choices you make at that time. 

• You can choose from different types of annuity - for example, you might choose an 
annuity where the income payments increase each year, or one that continues to a 
dependant after your death. This normally means the starting amount of income is lower. 

• Scottish Widows annuities are only available to buy if you are under age 75, but you 
can stay in them after age 75. It may be possible to buy an annuity after age 75 by 
transferring to another provider. 

Pensions are a long-term investment. The retirement benefits you receive from your pension 
plan will depend on a number of factors including the value of your plan when you decide to 
take your benefits which isn’t guaranteed and can go down as well as up. The value of your 
plan could fall below the amount(s) paid in. 

The value of the tax benefits of your Retirement Account depend on your individual 
circumstances. Tax rules and circumstances may change in the future. 

High levels of pension encashments or income may not be sustainable and in some cases 
could reduce the value of your Retirement Account to zero. You should consider the impact 
this might have on your income in retirement. 

We will close your Retirement Account if there is no remaining value.
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WHAT ARE THE CHARGES?

WE HAVE BROKEN THE OVERALL CHARGES  
DOWN INTO THEIR COMPONENT PARTS, SO YOU SHOULD ALWAYS  

HAVE A CLEAR PICTURE OF THE COSTS. 

There are three types of charge which  
will apply to your Retirement Account:

 Service Charge

 Investment Charges

Adviser Charges

Charges 
under 
Retirement 
Income

Charges 
under 

Retirement 
Planning
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SERVICE CHARGE
This charge is taken by Scottish Widows for setting up and managing your Retirement Account.

As the total value of your Account increases, the rate of Service Charge can decrease. If the 
total value decreases, the rate of charge can increase. 

The Service Charge will be split proportionally between the Retirement Planning and 
Retirement Income parts of your Account. It will be deducted monthly, and the first Service 
Charge will be deducted one month after the Retirement Account start date. 

The table shows the standard rates that apply for new Retirement Account applications. 
These rates may change in the future.

Total value of 
Retirement Account

Total value of 
Retirement Account

0.90%

£0k - <£30k

0.25%

£250k - <£500k

0.40%

£30k - <£50k

0.20%

£500k - <£1m

0.30%

£50k - <£250k

0.10%

£1m+

Service Charge 
(per annum)

Service Charge 
(per annum)
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INVESTMENT CHARGES
Investment charges depend on the type of investments you choose. If you’re invested in 
Scottish Widows Pension Funds, see the Retirement Account Scottish Widows Pension Fund 
Charges guide (45422) for details. For other investments, speak to your financial adviser. 

ADVISER CHARGES
This is the cost of any advice and/or services that your financial adviser provides in relation 
to your Retirement Account and you will have agreed any amounts to be paid to them. Your 
adviser will normally offer you two payment options –  

Pay your adviser directly or Have the costs deducted from your 
Retirement Account. 

Using your Retirement Account to pay these costs can be tax efficient, as you’ll already have 
received tax relief on what you’ve paid in. However, any costs that are deducted from your 
Account will reduce its value, and the benefits it can provide. You and your adviser should 
agree which method of payment suits you best. 
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WHAT HAPPENS WHEN I DIE?

Retirement Account allows you to pass on the value 
of your Account when you die, as a lump sum or  
an income.

If you die before you are 75, these benefits are normally 
tax-free. If you die on or after age 75, some tax may  
be due.

Inheritance tax is not normally payable. 

It’s important to keep your nominations up to date – ask 
us for a nomination form.

23
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THE CONTROL ACCOUNT

Both parts of your Retirement Account 
have a Control Account. Payments in and 
out go through the Control Account, and 
the Service Charge, Adviser Charge and 
some Investment Charges are deducted 
from it. 

A Control Account can be used to hold cash 
balances in the short-term – for example,  
if we receive a payment but no investment 
choice has been made. Any amounts held 
in a Control Account are invested in cash 
deposits which earn ‘positive balance 
adjustments’, currently calculated daily.  
For the current rate, contact us or your 
adviser, or go to –

http://www.scottishwidows.co.uk/
adjustmentrates

You should regularly review each Control 
Account to make sure there is an adequate 
balance to meet any charges and income 
payable. 

•  While there is a possibility that the 
deposit provider(s) may fail to meet 
their obligations, we believe there is 
only a small risk that some or all of the 
value of the Control Account can be lost. 

•  We may change the method for 
calculating positive balance adjustments 
at any time. The sum of these daily 
adjustments is added to the relevant 
Control Account at monthly intervals, 
before the Service Charge and any 
Adviser Charges, certain other charges 
and income payments are deducted. 

CONTROL 
ACCOUNT

Adviser, service 
and other charges

Income payments

Regular, single or 
transfer payments

RETIREMENT ACCOUNT Tax-free cash

http://www.scottishwidows.co.uk/adjustmentrates
http://www.scottishwidows.co.uk/adjustmentrates
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DEDUCTING CHARGES FROM 
THE CONTROL ACCOUNT
If your Retirement Account is invested  
in any Scottish Widows Pension Funds 
(including our Governed Investment 
Strategies), and there is an insufficient 
balance in the Control Account to cover  
the charges, we’ll automatically sell 
enough units from the Scottish Widows 
Pension Funds. 

We won’t automatically sell other types of 
investment to cover the charges, so where 
insufficient Scottish Widows Pension 
Funds are held, you or your adviser will 
need to manage the Control Account. 

If the balance of a Control Account and the 
units available in Scottish Widows Pension 
Funds are not enough to meet the Service 
Charge and any investment-related charges, 
these charges will become a Deferred 
Charge. For each day a Deferred Charge 
cannot be collected, the charge will increase. 
For the current rate of increase, contact us 
or your adviser, or go to –

http://www.scottishwidows.co.uk/
adjustmentrates

If we are unable to deduct any Adviser 
Charges, that instance of charges will not 
be paid, not even in part. A Deferred Charge 
will not be applied. We will write to you 
and your adviser if we are unable to deduct 
any charges or a Deferred Charge occurs. 

For more information on charges and the 
Control Account, see Retirement Account 
– A Guide to Charges (45552). 

http://www.scottishwidows.co.uk/adjustmentrates/
http://www.scottishwidows.co.uk/adjustmentrates/


KEEPING TRACK OF YOUR RETIREMENT ACCOUNT

We’ll send you a statement each year, but you can also keep track of your  
Retirement Account online, where you can see – 

•  All transactions within your Retirement Account

•  Real-time valuations

•  Your investment history

We’ll send you more information about how to do this in your Welcome Pack.

IF YOU’D LIKE MORE INFORMATION

All the literature referenced in this guide is available from us on request,  
and your adviser will be able to talk through the details with you. 

FOR MORE INFORMATION
Call our Retirement Account team on

03457 166 733

Visit our website at www.scottishwidows.co.uk  
or speak to your financial adviser. 

Charges, terms and limits may change.  
Full terms and conditions are available on request. 

http://www.scottishwidows.co.uk/
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